How to Create a Persona on HubSpot Scribe™

1  Click on the Settings Icon.

Explore Spotlight: 100+ updates ? 0 @® Marksin Pro ~

6 Data Quality Actions ~ Import Create contact @
My contacts Unassigned contacts + Add view (3/50) All views

Last Activity D... ~ Lead Status ~ = Advanced filters (0)

]
Export Edit columns
EMAIL LINKEDIN PROFILE ADDITIONAL INFORMATION F
heather@demandfrontier.c... https://www.linkedin.com/in... --
harry.fawkes@inews.co.uk https://www.linkedin.com/in... -
catherine@innovationaus.c... https://www.linkedin.com/in... -
alexandre@visaoagro.com.... https://www.linkedin.com/in... -
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2  Select "Properties"

Q Search HubSpot # K Explore Spotlight:
Workspaces
Security Contacts
CRM
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Marketing 4
Properties
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oll Reporting & Dafa Creating contacts
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Products

3 Click the "Search properties" field.

DETTINgS Y properties like First Name or Lead Status.
Your Preferences Select an object: Contact properties >
General

Nticatons Properties (190) Conditional property logic Groups

Account Setup

Search progerties Q_  Allgroups -~  All field types ~  All users
Account Defaults /

Users & Teams

Integrations v NAME GROCE

Marketplace Downloads Additional Information

Multi-line text Contact in
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Privacy & Consent Annual Revenue

Single-line text Contact in’
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4 Search for Persona and click on edit

IS Properties (190) Conditional property logic Groups Archived Prope

zount Setup :
perso prd All groups ~ All field types ~ All users ~

ount Defaults

rs & Teams
Persona
:grations v A contact's persona GROUP
‘ketplace Downloads
P & Persona Edit More ¥ Contact information
Dropdown se
:king Code
‘acy & Consent
urity
ta Management
perties
5 Click "Add another persona"
Basic info Field type Rules (1) Used in (0)
Field type
Dropdown select
NAME INTERNAL VALUE

+ Add another persona

Cancel
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6  Create the Persona you want.

We have many classes and certifications on how to develop and use personas In your marl

Basic information
—I— Upload a photo of your persona

Name *

Make it something miemorable

Description *

This will be the external description

Internal notes

Roles

What kinds of jobs does this persona have?
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