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1 Click on 'Marketing'

Let us first start by creating the email we want to send automatically after someone fills up the inquiry form
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2 Click on 'Email’
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3 Click 'Create email’
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H Save view
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4 Select the email type ‘Automated'

This is an extremely important step. If you choose any other email type, you will not be able to send out
automated emails.

U Meet - ceb-yjcg-rur @ Dashboard < onkar... h! Haxmac | Cracked...

Choose an email type

¢ [ 3

Regular Automated Blog

Create a beautiful, Create a personalized email With blog email, you can
personalized email and that's automatically sent to publish your content once
send it fo a segment of contacts through a and send updates to your

your confacts. workflow. email subscribers.
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5 Select the 'Thank you' template

HUBSPOT

You can either create an email from scratch or make use of the pre-made templates from HubSpot. We are going

to make use of one such template.

Basic

Welcome Simple Promotion
Send an email to your new Start with a simple template if you Sell your products and services
customers fo welcome them to like to have or to begin with and promote your latest deals.
your product. minimal formatting in your emails.
More

‘We have news! Dwmlu;dv:ur free You're invited!

Announcement E-Book Event Invitation

pmail ~ *
oday?

"

Ahmndanad Fars Ahnndanad Fart 2 Rirthden

HubSpot Simplified

Plain Email

Create an email with little
formatting that will look and feel
like a personal email fo your
readers.

Newsletter 2

Newsletter

Keep your contacts engaged with
your brand by sharing content
that you both care about.

e

% =

Thank You
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6 Edit the email content as per your needs

e don't hesitate to contact us if you have any

your purchase. Thanks for giving us the

opportunity to serve you.

HubSpot Simplified, Andheri, Mumbai, Maharashtra

Unsubscribe Manage preferences
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H Haxmac | Cracked...

- ceb-yjcg-rur @ Dashboard < on
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Thank you
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HUBSPOT

Here, you can configure the 'From Name', 'From address', the subject line and the preview text.

% Edit Email | New email X+

& Cc 25 app.hubspot.com/email/43619239/edit/170500726362/settings

A Google Console [ Blogging £ Futurepedia- The.. [l Onkar Review She.. (3 Meet - ceb-yjcg-rur @ Dashboard < onkar... [# Haxmac | Cracked...

Exit | Autosaved New email ¢

Create A/B test @ Edit  Settings  Sending Actions v

Email settings

From name * ©

From address * © @ p

To imprave deliverabilfty, his address will be modified and sent from a HubSpot demain. €7 To send from your chosen

e your domain. 2 1f you' this, check back later

Use this as my reply-to address &
Make sure youre using o HubSpof connected inbox (7 as your reply-fo adaress fo frack replies

Subject line *

© & personalize @n'e

Preview text ©

& personalize (e |

Internal email name * ©
New email
Language ©
Only defauit HubSpot modules and fext will be franslated for supported languages (2

English -

Subscription type * ©

Marketing Information -

Office location
Footer module wil be updated in email

Hubspot simplified, Andheri, Mumbai, Maharashtra Edit

3 Blain tavt rnd siak vaveian
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HUBSPOT

9 Personalize your email

You can personalize the subject line by adding the name of the contact, by clicking on the 'personalize' button
and adding the name to it.

Email settings

From name * @

Onkar Vengurlekar v

From address * @

onkar@onkarv.com v

To improve deliverability, this address will be modified and sent from a HubSpot domain. & To send from your chosen

address, please connect your domain. & If you've already done this, check back later.

Use this as my reply-to address &

Make sure you're using a HubSpot connected inbox & as your reply-fo address to track replies

Subject line *

Thank you for your inquiry °
© e
Insert Personalization
Token
Preview
Type =
Contact -
& Pe
nam X
Internc
Company name
Thanl
First conversion
Langue o
Only def pported languages 7
Engli¢ Los g email name o
Last name
Subscri
Marlntinn ~antrnt ctmbie emiiren name
Marketing Information v

Office location
Footer module will be updated in email
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10 Review and Publish the email

Once the email is created and configured, review and publish the email

Don't send to unengaged contacts
Off

AN

Automation

Send this email o contacts when they submit a form by adding it to a
simple workflow in the form after you publish the email.
What's a simple workflow?

‘ Preview H Cancel ‘

HubSpot Simplified
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11 Let us configure the forms automation

Select the marketing tab
< Back 1o all emails

Thank you for your inquiry {{

Workspaces . .
@ Published | Automated email

2] CRM
Time Range 06/16/2024 to B

Marketing
Subjec
2] Confent Thank you Thank
Update
& Commerce June !
Seed

& Automations

Reporting & Data

Performance Recipients
Library
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12 Go to Froms

Email Thank you for your inquiry {{
Workspaces ® Published | Automated email
Social
2] CRM
Ads .
Time Range 06/16/2024 to {
Marketing n
Subjec
=] Content Thank you Thank
Update
s Commerce June !
See d

& Automations

Reporting & Data

Performance Recipients

Library
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13 Select the Inquiry form you want to add the automation to

® Published = Regular form v v
il Reporting & Data Download tutorial for creating workflow to send interna... o 0%
@ Published | Regular form
H Download tutorial for creating workflow to set bounced ...
[0 Library g 1 100%
@® Published | Regular form
Newsletter
v 3 0%
Published | Regular form
Contac] Ps
Edit Clone Actions ¥ 3 0%
Pugli egular form
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HUBSPOT

14 Click on 'Edit Form'

ce?redirectUrl=https%3A%2F%2Fapp.hubspot.com%2Fform... & ¥

3 Haxmac | Cracked...

@ HubSpot Simplified v

Actions ¥ ‘ ‘ Export submission

ate

024

ission received

sts as marketing @ =

(6]
Us Followup

1st updated on May 5, 2024 by Onkar Vengurlekar

2

Save report
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HUBSPOT

ation?redirectUrl=https%3A%2F%2Fapp.hubspot.com%2Fforms... @ ¥

™} Haxmac | Cracked...

Contact Us ¢

Form Options Style & preview Automati Share Action

fter a form is submitted

Ir follow-ups after contacts engage with your form. For example, sending them a

low?

workflows? Get extra actions, friggers, and if/then branching in the workflows tool & .
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HUBSPOT

16 Click on the '+'icon

Automate what happens after a form is submitted

Use simple workflows to take care of your follow-ups after contacts engage with your form. For + Add a new simple workflow @

example, sending them a follow-up email. What's a simple workflow?

v Contact Us Followup ¢ Actions ~

@ Contact enrollment trigger

A contact submits form Contact Us

© Show details

N0

Need more powerful workflows? Get extra actions, ri ” and if/then branching in the workflows tool &
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HUBSPOT

17 Click on '‘Communications'

@ Delay
Create a delay between actions
Automate what happens

HubSpot Use simple workflows to take care of ¥

L example, sending them a follow-up en
Communications

Send emails and noftifications to your customers and te...

CRM v Contact Us Followup

Create and update CRM records and property values

Marketing
Manage records and statuses for your lists and audienc...

Unlock more actions i

Including if/then branching,

property management actions,

automatic deal creation, and more.
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HUBSPOT

18 Select 'Send email'

ey
| @ Create a delay between actions
Automate what happens

HubSpot Use simple workflows to take care of v

example, sending them a follow-up en

v Communications

v Contact Us Followup

Send a 0 the contact

Send in al email notification

Send an email fo any of your feam members

CRM
b

Create and update CRM records and property values

N Marketing
Manage records and statuses for your lists and audienc...

Unlock more actions &

Including if/then branching,

i< A nronerty manacement Aactinne
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19 Choose the email you created from the 'Automated Email’
dropdown

< 1‘ send emu" — _

Only marketing confacts can receive this email. If
you haven't done it yet, learn how to set contacts
as marketing [

Send fo Automate what happens
(® Enrolled contact Use simple workflows fo take care of \

Associated contact example, sending them a follow-up en

Automated email
Only emails saved for automation will appear here. Why? [ v Contact Us Followup

Thank you for your inquiry {{ personalizatio... ¥
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£ Futurepedia - The:: 7+ Onkar Review She... T4 Meet - ceb-yjeg-rur @ Dashboard < onkar...

warketing confacts can receive this email. If
ven't done it yet, learn how to set contacts
rketing (4

Automate what happens after a foi

lled contact Use simple workflows to fake care of your follow-ups

sciated contact example, sending them a follow-up email. What’s a ¢

2d email
s saved for automation will appear here. Why? ' Contact Us Followup

you for your inquiry {{ personalizatio... ¥

HubSpot Simplified Page 22



Send automated email via a workflow whenever a prospect submits an inquiry form

HUBSPOT

B Forms | HubSpot x o+

& c app.hubspot.com/forms/43619239/editor/97e4115¢-7891-4d1a-a22f-477f2b5d9537/editfautomation?redirectUrl=https%3A%2F %2Fapp.hubspot.com%2Fforms... & &

@ Google Console [ Blogging £ Futurepedia - The... 5 Onkar Review She.. (3 Meet - ceb-yjcg-rur @ Dashboard < onkar... [ Haxmac | Cracked...

< Back to all forms Contact Us ¢

Learn more + Form Options Style & preview Automation shore  Actions

Automate what happens after a form is submitted

Use simple workflows 1o take care of your follow-ups affer contacts engage with your form. For + Add a new simple workfiow @

example, sending them a follow-up email. What's a simple workflow?

\/ Contact Us Followup ¢ OFF | Actions ~

@ Contact enraliment trigger

A contact submits form Contact Us

© Show details

Need more powerful workflows? Get extra actions, friggers, and if/then branching in the workflows tool &
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HUBSPOT

22 Confirm setting the workflow '‘ON'

13619239/editor/97e4115¢-7891-4d1a-a22f-477f2b5d9537/edit/automation?redirectUrl=https%3A%2F %2Fapp.hubspot.com%2Fforms... & ¥t

fa - The... [ Onkar Review She... (3 Meet - ceb-yjcg-rur @ Dashboard < onkar... [ Haxmac | Cracked...

You’ve set this workflow to ON

The automation will start as soon as you publish your
form

Turn workflow off
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HUBSPOT

23 Your form automation workflow is now activ!

ontact U - 3

Form Options Style & preview Automation Share | Actions +

Automate what happens after a form is submitted

Use simple workflows to take care of your follow-ups after contacts engage with your form. For + Add a new simple workflow @

example, sending them a follow-up email. What's a simple workflow?

Please note: Any changes you make fo a live simple workflow will be published at once and will affect all future contacts enrolled for those
edifed actions.

v Contact Us Followup ¢ ON Actions ~

@ Contact enrollment trigger

A contact submits form Contact Us

® Show details

Need more powerful workflows? Get extra actions, triggers, and if/then branching in the workflows tool &
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24 Click on 'Update' to update the form changes

Share Ac

+ Add a new simple workflow &

ure contacts enrolled for those @ i

m Actions =
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HUBSPOT

25 Publish the form

Forms | HubSpot X +

= C 2 app.hubspot.com/forms/43619239/editor/97e4115¢-7891-4d1a-a22f-477f2b5d9537/edit/automation?redirectUrl=https%3A%2F %2Fapp.hubspot.com%2Fforms.. & ¥t

@ Google C: le [ Bloggins £ Futurepedia - The. C e S 2 Meet - ceb-yjcg-rur @ Dashboard < onkar. [ Haxmac | Cracked.

Review and publish

No warnings fo review

What to expect from your submissions ©
Learn more about object records and HubSpot CRM

> & contacs 0

Automation

Create new contacts for new email addresses
off

Set contacts as marketing contacts

on

Workflows (1)

Contact Us Followup

® On| Last updated on June 16, 2024 by

| J}m Cancel
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HUBSPOT

26 The form automation changes are now live!

7e4115¢-7891-4d1a-a22f-477f2b5d9537/edit/automation?redirectUrl=https%3A%2F %2Fapp.hubspot.com%2Fforms... & ¥

hr Review She... 2 Meet - ceb-yjcg-rur @ Dashboard < onkar... —! Haxmac | Cracked...

Your updated form has
been published

Add this form to your website to start getting submissions. If
‘Contact Us' form was added to your website before, any updates

will be applied automatically.

Share link Embed code
—
Start sharing your form with contacts. Your form has been
securely published and ready to use at the web address below.

https://share.hsforms.com/11-QRXHIRTRqil Copy

Preview link in new tab (2

Don't show this again.
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